


“The enthusiasm and motivation displayed by IDENTCO resulted
in a high quality product that withstood the rigorous testing
imposed by the local and international directives. Without the
support of this ‘Dream Team,’ labeling would have hit our critical
path in the overall project. | have only this exceptional team to
thank for such a stellar performance.”

Terry Metcalf, Senior Project Manager

Siemens



LISTENING.

INNOVATING.
DELIVERING.

The parameters for every high-performance label differ and your solutions provider should

be experienced and knowledgeable enough to meet all of your requirements. Since 1986,
IDENTCO has been developing innovative and responsive pressure-sensitive products for
Brand Owners, OEMs, ODMs, and EMS providers in the electronic, industrial, automotive, and
medical industries. Whether you need custom printed solutions, die-cut functional parts, or
thermal transfer products, IDENTCO can deliver worldwide on-demand.

AGILE. RESPONSIVE. RELIABLE.

IDENTCO is committed to being your most responsive partner and we believe that the

best solutions are achieved through collaboration. Together, we will design consistent high
quality products that will meet your requirements. IDENTCO is determined to remain flexible
and responsive, allowing your organization to better adapt to the changing demands of the
marketplace.

IDENTCO’s offices and manufacturing facilities in the United States, Mexico, Europe, and
Asia are staffed with knowledgeable professionals, state-of-the-art equipment, and broad
capabilities. This enables us to listen to your needs and then recommend effective solutions
and products.

Whether your goals are to consolidate vendors, reduce costs,
enhance or create international brand consistency, IDENTCO
is an agile partner that you can rely on to provide innovative
solutions on time and on budget.




COMPLETE PRINTING AND CONVERTING CAPABILITIES

IDENTCO has the expertise, capabilities, and capacity to manage all of your label needs. With
us as your partner, you can reduce your vendor list and simplify your label purchases.

Our manufacturing capabilities include flexographic, screen, thermal transfer, and combination
printing, along with digital, flat-bed, and rotary die-cutting.
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FROM ONE TO ONE MILLION

IDENTCO’s product development capabilities decrease your time to market and your product
approval costs by providing extremely accurate, low quantity prototypes. Every stage of the
development process is precisely documented and tested. Decades of experience and strict
ISO procedures allow us to seamlessly upscale your product for mass production with the
same speed and quality.

Our digital die-cutting
capability allows us to
cut any size or shape
prototype, or limited
production runs, without
the cost or time delay of
hard tooling.

IDENTCO’s unique prototyping

process provides accurate, high quality
prototypes which are identical to the final
production run.




CUSTOM PRINTED
PRODUCTS

e Brand Identification

e UL/CSA Nameplates

e Graphic Overlays

e Warning & Safety

e Instructional/ Informational

e Security Solutions

THERMAL TRANSFER
PRODUCTS

e Stock Blank Labels

e Custom Blank Labels

e Auto Apply Labels

e Thermal Transfer Ribbons

¢ Printers/Software

DIE-CUT PRODUCTS

® Masking & Lenses

¢ Adhesives & Bonding
e |Insulating & Shielding
e Functional Parts
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ASSUME QUALITY,
EXPECT PERFECTION.

HIGHEST QUALITY GLOBAL PRODUCTION

With IDENTCQ'’s quality-control safeguards, we are able to ensure consistent, accurate
production globally. To achieve this, we use the same equipment, materials, inks, and
procedures in all of our facilities. So no matter where we produce your labels, they look
and perform the same every time.

All of our locations are able to meet the same branding, performance, and regulatory
specifications. We provide excellent color-matching capabilities and accuracy, as well
as a fully-equipped testing laboratory with superior quality control processes. It’s just
another way IDENTCO can ensure our clients’ consistent success.

QUALITY MANAGEMENT SYSTEMS

ISO ISO 9001
TS 16949

Certified | 1SO 14001

10002909QM 1S0 9001 10002909TS2 1S0 /TS 16949 10002909UM 1S0 14001

IDENTCO Interanational IDENTCO Interanational IDENTCO Interanational

ISO-CERTIFIED Quality Management System
ISO 9001 - QUALITY MANAGEMENT STANDARD

TS 16949 - AUTOMOTIVE MANAGEMENT STANDARD
ISO 14001 - ENVIRONMENTAL MANAGEMENT STANDARD

AGENCY RECOGNITIONS

@

UL: UNDERWRITERS’ LABORATORIES
UL-authorized label suppliers program
UL-recognized label and ribbon combinations

CSA: CANADIAN STANDARDS ASSOCIATION




The use of color spectrophotometers
and objective color measurement are
critical factors in meeting customers’
color expectations and maintaining
consistent color matching throughout
IDENTCO'’s reliance on high-tech the life of the product.

measurement solutions like this video
measurement system ensures that
we meet or exceed our customers’
critical dimensional requirements.

Our “state of the art” Incoming Materials H&
v"’i and Research Labs guarantee that

IDENTCO starts the process with

the highest quality materials and can

develop unique solutions to your

durable labeling requirements.



UR TEAM
IS YOUR TEAM.

FULLY COORDINATED CUSTOMER RESPONSE

IDENTCO’s team of experts guarantees you a familiar face and voice that understands your unique needs and is
knowledgeable about every aspect of your product. IDENTCO believes that the best solutions are achieved through
collaboration. Our teams of experts are assigned to specific accounts in order to ensure that you are provided with
the optimal level of service, flexibility, and responsiveness. Our dedicated Customer Support Teams include:

e BUSINESS DEVELOPMENT MANAGER: listens to your needs, provides solutions, and coordinates your IDENTCO
Support Team.

e CUSTOMER SERVICE REPS: quick to respond to your questions regarding your orders, quotes, lead times, and
concerns.

e APPLICATION ENGINEERS: recommend products and material construction based on requirements and cost
considerations.

e ART & GRAPHIC DESIGNERS: coordinate with your art department to ensure that your end product meets the
expectations of your design team.

e PRODUCT DEVELOPMENT TEAM: develops new products and material constructions, and tests product performance
to your specifications and standards.

e TECHNICAL SUPPORT REPS: provide support for thermal transfer printers, label software, and on-demand thermal

transfer printing.
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durable high performance labels ®
for electronic, automotive, industrial, medical IDE” Tco

applications

IDENTCO International Corporation

28164 W. Concrete Drive, Ingleside, IL 60041, USA

Phone +1.815.385-0011, Toll Free 1.800.533-2559

Fax +1.815.385-0359 1ISO | reatsaon
www.identco.com Certified | 1SO 14001:2004







